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Appendix A: 
Technical Assistance Contacts 
 

 

 
Printing Industries of New England 
www.pine.org 
5 Crystal Pond Road, Southborough, MA 01772-1758 
PINE is a 113 yr old non-profit trade association serving more than  
500 printing and graphic communications companies in New England.   
CONTACT: Mark Flannery 800-365-7463 or 508-804-4107 mflannery@pine.org 
 
NH Small Business Development Center 
www.nhsbdc.org 
1000 Elm Street, 12th Floor, Manchester, NH 03101 
Offers free and confidential business counseling and environmental assessments.  
Enhance profitability and promote a cleaner environment.  
CONTACT: Andrea O’Brien, Environmental Counselor at 603-634-2622 aob@cisunix.unh.edu. 

NH Department of Environmental Services 
6 Hazen Drive, Concord, NH 03301 

www.des.state.nh.us 
Includes the following assistance providers: 

 
Small Business Technical Assistance Program 
sbtap@des.state.nh.us 
Clean Air Act compliance and technical assistance.  
Small Business Ombudsman, regulatory research, site. 
Current focus: printers 
Contact: Rudy Cartier  800-837-0656 or 603-271-1379.  
 
NH Pollution Prevention Program 
www.des.state.nh.us/nhppp 
Provides confidential compliance and pollution prevention assistance to NH businesses. 
contact: Sara Johnson 800-273-9469 or 6503-271-6460 
 
NH Industrial Pre-Treatment Program  
gcarlson@des.state.nh.us. 
Offers waste water and water pollution assistance program for businesses.  
Features regulatory and pollution prevention assistance, and site visits.  
Contact: George Carlson  603-271-2052 
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WasteCap Resource Conservation Network (ReCoN) 
www.wastecapnh.org 
122 Main Street, Concord, NH 03301 
ReCoN is an initiative of the Business and Industry Association of New Hampshire.  
Provides confidential assistance in reducing solid waste, conserving energy and water, and 
preventing pollution.  
CONTACT: Barbara Bernstein at 603-224-1517 for more information, 
or e-mail wastecapnh@aol.com. 
 
New England Environmental Assistance Team (NEETeam) 
http://www.epa.gov/region01/steward/neeat/print1.html 
US EPA - New England, 1 Congress Street, Suite 1100, Boston, MA 022114  
Provides regulatory compliance and pollution prevention assistance. 
Features financing investment guide, compliance manuals, education and outreach.  
CONTACT: (800) 906-3328 for more information. 
 
Screenprinting & Graphic Imaging Association International 
www.sgia.org 
SGIA International, the trade association for the screen printing and  
graphic imaging industry, provides technical assistance on a wide array of topics including safety and 
health, environmental, and personnel issues.  SGIA also answers technical process questions.  
10015 Main Street, Fairfax, VA 22031 
CONTACT: Marcia Kinter 703-385-1335 or email marcik@sgia.org 
 
Flexographic Technical Association 
http://www.flexography.org/welcome.cfm 
FTA is the trade association for the flexographic printing industry. 
900 Marconi Avenue, Ronkonkoma, NY 11779-7212 
CONTACT: Doreen M. Monteleone, Ph.D. P:(631) 737-6020  
or email dmonteleone@flexography.org 
 
Graphic Arts Technical Foundation 
a non-profit education and research foundation 
200 Deer Run Road, Sewickly,  PA 15143 
CONTACT: Gary Jones 
p: (412) 741-6860, fax: (412) 741-2311, e-mail: GaryJGATF@aol.com 
 
Printers’ National Environmental Assistance Center (PNEAC) 
a computer-based assistance center 
www.pneac.org  or contact: 
Gary Miller 
Illinois Waste Management and Research Center 
phone: (217) 333-8940 
Wayne Pferdehirt 
University of Wisconsin Solid & Hazardous Waste Education Center 
phone: (608) 265-2361 



 
 Page A-3 

 
Flexible Packaging Association 
a trade association 
971 Corporate Boulevard 
Linthican, Maryland 21090 
Mark Wygonik 
phone: (410) 694-0800 
fax: (410) 694-0900 

Gravure Association of America 
1200A Scottsville Rd. 
Rochester, NY 14624 
Greg Tyszka 
phone: (716) 436-2150 
fax: (716) 436-7689 

National Association of Printing and Ink Manufacturers (NAPIM) 
a trade association 
581 Main Stree 
Woodbridge, NJ  07095-1104 
George Fuchs 
phone: (732) 855-1525 
fax: (732) 855-1838 

National Pollution Prevention Roundtable 
organization of state and local pollution prevention programs 
2000 P Street N.W. 
Washington, DC 20036 
phone: (202) 466-P2P2 
fax: (202) 466-7964 
website: www.p2.org 
 
Newspaper Association of America 
a trade association 
1921 Gallows Road, Suite 600 
Vienna, VA 22182 
phone: (703) 902-1833 
fax: (703) 902-1857 
 
Packaging and Label Gravure Association (PLGA)  
P.O. Box 6185 
Venice, FL  34292 
Reg Farrant 
phone: (941) 473 0807 
fax: (941) 473 0834 
website:  www.plga.com   
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Pollution Prevention Information Clearinghouse 
an EPA-operated library and hotline 
U.S. Environmental Protection Agency 
401 M Street SW 
Washington, DC 20460 
phone: (202) 260-1023 
fax: (202) 260-0178 
e-mail: ppic@epamail.epa.gov 
 
Tag and Label Manufacturers Institute  
1700 1st Ave S. 
Iowa City, IA 52240-6041 
phone:  (319) 337-8247 
 
 
________________________________________________________________________ 
 
OSHA assistance: 
Occupational Safety and Health Program  
NH Dept. of Health and Human Services  
6 Hazen Drive, Concord, NH 03301  
Health and safety consultation for small businesses.  
Features on-site OSHA assistance, regulatory research, and workshops.  
CONTACT: Stephen Beyer at (603) 271-4646 or e-mail sbeyer@dhhs.state.nh.us. 
 
 
 

 


